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1 Introduction HOCHSCHULE
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International youth exchanges are
a learning place for intercultural
competence.

Example:
Ecumenical Youth Services (EYS)
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2 THEORETICAL PART:
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LEARNING

Intercultural Competence

= a person's context-specific
ability to act effectively

across cultures

Intercultural Learning

= process to acquire
knowledge & skills through

interaction with other cultures
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DMIS model of Milton Bennett

Process model of Deardorff
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Research question:

What is the impact of recurring short-term international volunteering on young

people's intercultural learning and competence, compared to limited intercultural
exposure?

Procedure:
O Comparative study

questionnaire to assess three dimensions of intercultural competence (affectiv, cognitive, behaviour)
based on the named theories of intercultural competence

base: short questionnaire by the Free University of Berlin (2023) & by Engel and Kempen (2017)
two comparison groups

Group 2!
Persons oyts;j 7
the EYS tside of -
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4 IMPORTANT RESULTS
4.1 Quantitative results:

Results “Intercultural Competence”

Problem:

mmm) no clear correlation between
frequency of work camp leadership
and intercultural competence, but
with  frequency of intercultural
contacts
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more flexible
adaptation to
other
cultures

higher
acceptance of
other
people's
behavior

better
language
skills

Group 1

(teamer)

spent longer
periods
abroad
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can more
easily
establish
contacts in
new groups

higher levels
in all
dimensions
of
intercultural
competence
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4.2 QUALITATIVE RESULTS: s
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» Combined interpretation of qualitative & quantitative questions = shows

importance of short-term, frequent intercultural encounters in the EYS

] N

Improve language Intercultural Help Curiosity group experience other reasons
skills, encounter

Significance m What was the motivation for you to participate in your first work camp? answers

for biographies

Developing ~gateway"
personality to other O
traits & intercultural
skills encounters

Relevance

for future
professional
activities

OIntercuItu ral
experience
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5 CONCLUSION
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important platform for intercultural learning

catalyst for intensive engagement with other cultures
intercultural learning = complex & an ongoing process
informal, recurring and temporary interactions can contribute to this
important to promote such encounter formats

Limitations of the study

small sample

self-assessment

more comprehensive pool of
measurement instruments

further research needed
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